ONDECK | SHIPPING
ZSPORTS | EXPECTATIONS

FREIGHT SHIPPING ORDERS

CAREFULLY READ THE FOLLOWING SHIPPING INFORMATION REGARDING YOUR ORDER

ON DECK SPORTS RECOMMENDS SIGNING FORALL FREIGHT SHIPMENTS AS POSSIBLE
CONCEALED DAMAGE

*It is the customer’s responsibility to unload materials from the freight truck. Delivery drivers are not
required to assist. A call ahead will be included with your order to let you know when the delivery will
occur so that you can be prepared to receive it*

**On Deck Sports recommends a lift gate to assist with unloading the truck for any customers that do not
have a loading dock or forklift. Without a lift gate you will need to climb up into the truck to get the
packages off. A lift gate will bring the packages down to the ground for you to move from there. Please
refer to your Sales Order Confirmation to find out if a lift gate was included with your order. If you are
unsure if one was included or would like to add one to your order, please contact your sales rep*™*

***Customers are responsible for any additional costs not included on their sales order. This may include
the cost of any accessorial that is added after the initial order, redelivery costs if materials are unable to
be unloaded from the truck at the scheduled delivery time, and any storage fees associated with the
inability to unload the truck™**

PLEASE CONTACT AN ON DECK
SPORTS REPRESENTATIVE WITH
ANY QUESTIONS OR SHIPPING
RELATED ISSUES THAT MAY
ARISE.

Pallets to be Shipped Lift Gate Loading Dock



ONDECK | SHIPPING
ZSPORTS | EXPECTATIONS

TURF ONLY ORDERS

CAREFULLY READ THE FOLLOWING SHIPPING INFORMATION REGARDING YOUR ORDER

ON DECK SPORTS RECOMMENDS SIGNING FORALL FREIGHT SHIPMENTS AS POSSIBLE
CONCEALED DAMAGE

*It is the customer’s responsibility to unload materials from the freight truck. Delivery drivers are not
required to assist. A call ahead will be included with your order to let you know when the delivery will
occur so that you can be prepared to receive it *

** On Deck Sports highly recommends that customers rent a Forklift with a Carpet Pole attachment to help
with unloading turf from the freight truck. Without one, you will need to drag the rolls off the truck and
either push or roll them to where you need them. The forklift can also be used to remove any other boxes
or pallets from the freight truck™*

***Customers are responsible for any additional costs not included on their sales order. This may include
the cost of any accessorial that is added after the initial order, redelivery costs if materials are unable to
be unloaded from the truck at the scheduled delivery time, and any storage fees associated with the
inability to unload the truck™**

PLEASE CONTACT AN ON DECK
SPORTS REPRESENTATIVE WITH
ANY QUESTIONS OR SHIPPING
RELATED ISSUES THAT MAY
ARISE.

800.365.6171
info@ondecksports.com
@ondecksports
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